
by LOIS H. ALCOSSER

The phrase “You can’t please
all of the people all of the time”
was reaffirmed last Thursday
night as the Board of Education
revisited the school start time
debate.

The half-hour earlier start time

for Cider Mill School’s third
through fifth graders and the
later start times for Middlebrook
School’s sixth through eighth
graders and Wilton High
School’s ninth through 12th
graders have been the source of
much discussion, pro and con,
according to school principals.
Later start times for
Middlebrook and the high school
have been generally well accept-
ed.

Many parents of Cider Mill
students decried the new policy
last year, and one couple went so
far as to set up a Web site —
www.wiltonstarttimes.com — as
a forum for discussing the issue.
However, parents and students
have been quiet — at least in
public forums — since October.
The last post on the Web site was
made on Oct. 24, 2003.

The earlier start time for Cider
Mill students has received very
mixed reviews, with some fami-
lies adamantly opposed, others
approving and the majority not

by DEVIN COMISKEY

Add Wilton Medical
Associates to the growing list of
local medical facilities no longer
participating in Oxford Health
Care plans.

In a blunt letter highly critical
of Oxford’s practices sent to
patients dated April 15, signed
by Drs. Arthur D’Souza, Nancy
Gade, Steven Glazer and
Varshapriya Iyer, Wilton
Medical Associates said,
“(Oxford’s) restrictions make it
nearly impossible to continue to
provide high quality health care,
much less run a practice.”

Among the reasons they cited
are Oxford requiring them to
send blood work to outside test-
ing labs and that all x-rays be
done at an Oxford-contracted
facility. In addition, the letter
cites low reimbursement fees and
pre-certifications for any treat-
ment, which the doctors claim is
often used by Oxford to deny
recommendations made by doc-
tors.

“This creates enormous lag in
treatment time, causing delays in
prescribing the most appropriate
medicine to effect ... recovery,”
said the letter.

“These restrictions and limita-
tions are demeaning to us as
physicians, are not in your best
interest as a patient, and create

an atmosphere of frustration and
antagonism between doctor,
patient and insurer,” it said. “We
can no longer deal with the arbi-
trary and capricious decisions
made by Oxford’s management.”

Oxford Health Plans, based in
Trumbull, has approximately
101,000 members in
Connecticut, which include com-
mercial and Medicare patients. A
merger with United Healthcare

was announced on April 26.
On Thursday, May 13, Maria

Gordon Shydlo, director of pub-
lic relations for Oxford, said she
could not comment on any of the
specific complaints levied
against the company by Wilton
Medical Associates and other
medical offices in town, but said
Oxford was reaching out to
Wilton Medical Associates “in
hopes of keeping them in the net-

work.”
Wilton Medical Associates

will continue to treat patients
covered by Oxford, but the
patients must now pay for treat-
ment and submit claims as “out-
of-network,” for which the
patient generally receives low
rates of reimbursement.

Dr. Gade said in an interview
that Wilton Medical Associates
began accepting Oxford patients

about 8 to 10 years ago, but the
relationship got worse over the
years.

“It was very difficult to get
hold of any representatives at all
to address complaints. We had to
jump through a lot of hoops.
There was always very little
response on their part,” she said.

Dr. Gade said “600-plus
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by JEFF YATES

The Police Commission is
willing to adopt many of the rec-
ommendations coming out of a
consultant’s report critical of
management and procedures at
the police department, but a cut
to staffing levels isn’t one of
them.

Last Thursday night, three
days after former Chief Mineo’s
resignation was announced, the
Police Commission met to dis-
cuss changes recommended in
the report.

“I think that in light of what
has happened, I think that many
of these problems will work
themselves out,” said John

McReynolds, chairman of the
commission.

The group left expressing a
belief that many of the issues
highlighted by the report could
be worked out with better coop-
eration throughout the depart-
ment and town.

While the commission and
department personnel expressed
an interest in following up on
many of the recommendations
made within the report including
changes to personnel policies
and taking steps to meet national
accreditation standards, some of
the recommended changes, such
as an overhaul to the depart-
ment’s hierarchy, met with dis-

by KEN MASTRO

A Wilton graduate student is relying on her legs and mind
to combat a crippling and rare disease that has afflicted her
mother, and to bring information about this little known dis-
ease to light. 

Elizabeth Alsdorf of 25 Quail Ridge Road will be running
in a half-marathon event in Quechee, Vt., on Sunday to help
raise money and awareness about sarcoidosis, an inflamma-
tory tissue disease of unknown origins that is present in the
lungs of her mother, Joelle. This is part of Ms. Alsdorf’s
attempt to raise the $20,000 necessary to begin an American
Lung Association fund for sarcoidosis. None currently exists,
although there are an estimated 100,000 people who suffer
from sarcoidosis in the country. 

Unlike more commonly known diseases with support
groups and massive fund-raising campaigns to battle them,
the fight against sarcoidosis is a lonely one. 

“I thought that maybe I could make a difference for my

MEMORIAL DAY 2004

by LOIS H. ALCOSSER

All over the country,
Memorial Day celebrations
were described as “bitter-
sweet.” In Wilton, too, where
flags waved as veterans of past
wars were honored, the Sousa
music and the brightness of
balloons were tinged with a
shadow of sadness. At the very
moment the bands were play-
ing and stalwart veterans were
passing by, another generation
of Americans was fighting still
another war. 

It had all the makings of an
unforgettable Memorial Day.
The weather held out, the
crowds showed up and commu-
nity spirit was tangible. 

The morning started off with
the traditional Kiwanis Pancake
Breakfast and by 9, the line
stretched way outside the
Congregational Church’s
Pilgrim Hall. About 800 people
showed up. The youngest was
three months old and the oldest
was ... who knows, who cares?
Several thousand pancakes,
dressed with butter, blueberry
sauce and syrup were
devoured. More than 80
Kiwanis workers and Key Club
helpers cooked, served, poured
and kept things moving. 

Scanning the tables, inside
and outside the Congregational
Church, the scene looked
familiar, and, of course, it was a
quintessential Norman
Rockwell Saturday Evening
Post cover. 

And, then, the parade! The
Phyllis Tousey celebrates Memorial Day with her six-year-old grandson Nikolay
Ayer at the parade on Monday morning. More photos and coverage appear on
pages 12-15A.—Scott Mullin photo

Police department study

Commission
resists calls 

to reduce staff 

Town health care providers struggle with Oxford

Breakfast, balloons, bands and battles 

Doctors are fed up with insurance company

See Memorial on page 15A

Do schools’ new 
start times work?
Survey finds most parents like them

Joelle Alsdorf and her daughter Elizabeth at their home on Quail Ridge Road.
Elizabeth is running a half-marathon on Sunday to raise money and awareness for
sarcoidosis, an inflammatory tissue disease that has stricken Joelle. Little is known
about the rare disease. —Bryan Haeffele photoSee Woman on page 27A

See Review on page 26A

See Commission on page 26A

See Doctors on page 27A

The tide has turned! The free men of the world are marching together to victory!
General Dwight D. Eisenhower (June 6, 1944)



patients” would be affected. 
“One of the things that keeps

us in business is being paid for
medical care and tests so we can
pay our employees and run the
practice. We were sometimes
reimbursed pennies for tests we
performed, it makes running a
practice impossible,” she said.

According to the Wilton
Business Directory published by
the Wilton Library Association,
there are approximately 15 med-
ical offices in Wilton. That num-
ber does not include
optometrists, dentists or chiro-
practors, which are usually not
covered by HMOs such as
Oxford.

Not worth the cost
Liz Lewis, office manager at

the Wilton Medical Walk-In
Clinic on Danbury Road, said the
clinic does not accept Oxford
either, for many of the same rea-
sons cited by Wilton Medical
Associates.

“They’re not a good payer to
doctors, they won’t accept doc-
tors’ recommendations, and
sometimes they won’t admit a
patient to the hospital because
the doctor isn’t associated with

them,” she said.
“I remember when I used to

work at the hospital that they
were just awful to deal with,”
said Ms. Lewis.

Joe Cropf, practice manager
for Wilton Family Eye Care on
Danbury Road, said his office
stopped accepting Oxford claims
more than two years ago because
of the impact the HMO was hav-
ing on the business.

“While we were seeing Oxford
patients for medical reasons, and
being paid substandardly for that
care, they were referring our well
patients to sub-standard eye care
centers for routine vision exams
instead of coming to us,” he said.

“Basically, the fees they pay
don’t cover the cost of the serv-
ice. And, in addition, they have
their own set of rules on what
gets covered and what’s not,
which is different from Medicare
and other medical insurance and
it’s hard to determine what those
rules are,” he said.

“Oxford has its own way of
doing things and I think that’s
what frustrates most providers,”
said Mr. Cropf.

He did explain, however, that
routine vision care — which is
the bulk of Wilton Family Eye
Care’s business — is not usually

covered by medical insurance.
A ‘nightmare’

Gail Nielsen, a licensed physi-
cal therapist and owner of Wilton
Physical Therapy since 1986,
had no kind words to say about
Oxford. Her practice is one of
few in Wilton that still accepts
Oxford patients.

“Oxford is a nightmare,” she
said.

“We have presented material
to the attorney general and the
insurance commissioner’s office
as patient advocates. One of the
main problems we’ve had is that
we can evaluate the person on the
first visit, but we’re not allowed
to treat them on the first visit,”
said Ms. Nielsen.

“We find patients progress
more quickly if they are seen in a
more timely fashion. They
(Oxford) have up to 48 business
hours in which to respond to
approve treatments. So if we see
someone on a Friday afternoon,
we can’t schedule them until the

next Wednesday. This includes
post-surgical patients, too,” she
said. 

Ms. Nielsen said Oxford
recently has given Wilton
Physical Therapy verbal
approvals to treat patients, but
there has been problems with fax
confirmations.

“They are approving, normal-
ly, 50% of the visits the physi-
cian and therapist has recom-
mended. The approved visits are
averaging about six visits,” she
said.

“We have not been able to fig-
ure out what their criteria are
upon which they make their deci-
sions. It’s not according to the
American Physical Therapy
Association, which publishes the
‘Guide to Physical Therapy
Practice.’ All insurance compa-
nies have access to this manual,’
said Ms. Nielsen.

Ms. Nielsen said there’s a
tremendous amount of cost to
provide care for Oxford patients. 

“They have reduced their
reimbursement to below the cost
of providing the service. But we
don’t differentiate in the quality
of care we provide or the (insur-
ance) company they have. We
continue to see people one-on-
one for 45 minutes with a
licensed physical therapist,” she
said.

Ms. Nielsen also said her prac-
tice runs into problems when
requesting extensions for the
number of visits a patient is
allowed.

“If we ask for six visits, they
will give us between one and
three. And if that has to go to
appeals, that means the patient
either has to privately pay or they
have a lengthy wait in which
their record is reviewed through
the appeal process,” she said.

The pending merger between
Oxford Health and United
Healthcare gives Ms. Nielsen
some hope for relief.

“We’re staying with Oxford

because United Healthcare has
been an excellent company to
begin with. Both for patient ben-
efits and for provider reimburse-
ment,” she said.

Debora Spano, Northeast
Communications Director for
United Healthcare, said, howev-
er, the merger between Oxford
and United Healthcare will likely
take between six months to a
year before it’s approved by state
and federal regulators.

“It’s all waiting on approval
from regulators. There are sever-
al states involved. These things
take a long time,” she said.

Ms. Spano seemed surprised to
hear about the problems health
care providers in Wilton were
experiencing with Oxford, but
she couldn’t comment on how or
if that would change if and when
the merger is approved.

“We aren’t even allowed to
look at each other’s plans, or
anything else, until the merger is
approved,” she said.

mom who is really sick with sar-
coidosis,” said Ms. Alsdorf, a 22-
year-old graduate student at
Columbia University and a 1999
Wilton High School graduate.
“It’s a good chance to raise
money for a cause.”

The half-marathon itself is not
a fund-raising event for sar-
coidosis, but Ms. Alsdorf is
using it as a means to raise
awareness and to be sponsored
for running the race. So far, her
fellow graduate students — and
their relatively meager financial
means — constitute the majority
of her sponsors for the event.

“That’s why I’m doing the
race,” said Ms. Alsdorf. “It’s not
only to raise money but to raise
awareness because most people
don’t know about it.”

Ms. Alsdorf has talked with
members of the American Lung
Association — including its
chief executive officer — who
have given her advice about pos-
sible fund-raising measures. She
has also been in touch with lung
disease doctors who are helping
her contact some of the leading
sarcoidosis researchers, so she
can better understand the dis-
ease. After the race, Ms. Alsdorf
will continue to coordinate fund-
raising events in an attempt to
reach the $20,000 figure. 

While the disease can affect
any organ of the body, nearly
80% of those afflicted have it in
their lungs. Those suffering with
sarcoidosis can lead relatively
normal lives if the disease is
detected early in its beginning
stages. Ms. Alsdorf’s mother,
unfortunately, is in the later
stages of the disease. The dam-
age caused by sarcoidosis is irre-
versible. Her mother has less
than half the lung capacity she

had when she was first diag-
nosed with sarcoidosis 10 years
ago — about the time the family
moved to Wilton in 1994. She
has been hospitalized a few
times since then for complica-
tions that have arisen due to the
disease.

Ms. Alsdorf said the drugs
available to fight the disease are
extremely strong and their side
effects can be nearly as damag-
ing and painful as sarcoidosis
itself. Often the same kind of
drugs are used in chemotherapy
treatment for cancer patients.
And although she has done much
research on sarcoidosis and
talked to doctors who treat it,
how people get the disease
remains a mystery.

“We don’t know anything
about the cause — it’s not genet-
ic,” she said. “But just given how
little is known about it and how
affected my mom and her life is
by it, I just wanted to make a dif-
ference so people don’t have to
go through what she went (and
continues to go) through.” 

The race in Vermont will be
the first half-marathon she has
participated in. Ms. Alsdorf
picked up running while an
undergraduate student at
Muhlenberg College in
Pennsylvania. There she compet-
ed in cross-country and track.

All of the proceeds she raises
through the run will be sent to
the American Lung Association
as part of Ms. Alsdorf’s effort to
establish a sarcoidosis fund. She
is still in need of sponsors.

Ms. Alsdorf may be reached
by e-mail:
e l a 2 1 0 2 @ c o l u m b i a . e d u .
Donations to sponsor Ms.
Alsdorf in the race should be
made out to the American Lung
Association and sent to Elizabeth
Alsdorf at 25 Quail Ridge Road,
Wilton, 06897.
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Add a Line for $999
It’s so affordable, for once Dad can’t 
compare it to “the good ole days.”

Add a Line for $999
It’s so affordable, for once Dad can’t 
compare it to “the good ole days.”

CALL 1-866-CINGULAR • CLICK WWW.CINGULAR.COM • C’MON IN TO A STORE

Come on, Dad, let’s talk.

Cingular FamilyTalk.®    Share all of your minutes.

• With CINGULAR NATION® FamilyTalk, add up to 
THREE ADDITIONAL LINES for $9.99 per line per month 
until June 20.

• TALK FOR FREE nationwide to Dad 
and over 24 million Cingular customers.

• NEVER pay roaming. NEVER pay
long distance.

All only from Cingular.

Additional charges may apply. On select plans.See below.** 

Samsung x427

SAVE $50
Phone price before $50 mail-in

rebate is $49.99 with 2-year 
service agreement.

Motorola v400 

SAVE $50
Phone price before $50 mail-in
rebate is $149.99 with 2-year
service agreement.

CAMERA
PHONE

Best Wireless Network in Connecticut according to an independent third party.

Woman runs 
to help mom 

Continued from 1A

Doctors are fed up with insurance company
Continued from 1A

3-FAMILY TAG SALE
Hermit Ln.(off Florida
Hill, Ridgefield) Fri &

Sat, 9-4. Loads of toys,
household items, lots
more. Rain or shine.

A SPACIOUS HOME
WITH FABULOUS

VIEWS ON A PRIVATE
BEACH OVERLOOK-

ING BUZZARD’S BAY!!
right before the Cape
Cod Canal. 4 BDRMS

(sleeps 9), 2 BA,
enclosed outdoor show-
er, fully equipped KIT,

private beach, ALL
amenities (TV, VCR, gas
grill, towels, linens, blan-

kets, pillows etc.)
Gorgeous water views

from every room!
Avail July-$2100. 
Ask about June & 

Sept. prices!  
Call 203-470-8919.
Tour the house at:

http://fire.prohosting.
com /wareham 

APT in Ridgefield 
private home. 

2 lg BRs, LR, bath, kit,
washer/dryer, walk-in
closet, use of pool &

patio. No smkng/pets.
$1600. 203-438-1332 

GREENWICH RENTAL
4 BR, 2 baths, .24

acres. Quiet neighbor-
hood.  Great commuter

location. $3,700/mo
Prudential CT Realty

203-966-7970

LOST SINGLE PEARL
stud earring, surrounded

by separate Sapphire
band, very small. 

I have the backing. Lost 
May 27, vic downtown 
New Canaan. Reward 

203-966-5147.

RIDGEFIELD 
CASAGMO TOWN-

HOUSE, 2 BRs, sep.
den, 2.5 bths, H.W. in
LR & DR, very nice.

$2200. Call Paul 
at Coldwell Banker

203-438-9000

RIDGEFIELD CENTER
Very sunny 2 BR upper
level condo w/cath ceil-
ing. Terrace overlooking
pond, pool, tennis, heat
incl. No pets/smoking.

Avail 7/1. $1800/mo + 2
mos sec. Call days 

203-241-5565.

Deadline Noon Tuesday

RIDGEFIELD 
COLLEGE STUDENT

AVAILABLE FOR 
summer child care. 

Male, very 
experienced, loves

sports, games, reading, 
outdoors, drives. 

Call 203-431-3338

WASHINGTON CT-
1930s CAPE with lots 
of detail and charm,
conv to town. Priv,

almost 2 acre property,
stone walls, fruit trees &

mature plantings. 
Barn with studio poten-
tial. 2-3 BRs, 1 1/2 bths

(both new), EIK, 
new furnace, updated 
electrical, lrg windows

throughout. 
Asking $375,000. 

Call (877) 844-6938.

Wilton native will care
for your pets, plants,
etc. while you are on
vacation. Overnight
stays available upon
request. References.
Call 203-544-9068. 

Too Late to Classify,
call for details.  
203-438-6000

LATE CLASSIFIED


